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To: Distribution

Subject: Change to Statewide Policy: Web Filtering

The Statewide Policy: Web Filtering (ENT-SEC-121) has been updated to reflect changes
to the Information Technology Service Division (ITSD) customer interface procedures
that accommaodate agency requests for Internet filter actions. These changes clarify the
steps agencies should take to request Internet filter actions from ITSD.

The changes may be reviewed in paragraph VI.B., items one through three, and in the
attached forms. In addition, Appendix B has been added to provide a form to request
filtering actions.

The instrument is available at the Enterprise Information Systems Publications webpage
at http://itsd.mt.gov/policy/policies/default.mcpx, under the “Asset Usage” domain.

Please address any questions or concerns to:

Policy Manager

PO Box 200113

Helena, MT 59620-0113

Tel: (406) 444-2700

Fax: (406) 444-2701

ITSD Service Desk (at http://servicedesk.mt.gov/ess.do)

Advisory Disposition: Retain until rescinded by policy or State CIO.
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